City of Gonzales
P O Box 547
Gonzales, Texas 78629
(830) 672-2815

Average Monthly Payment (AMP) Plan
Adopted April 13, 1999

Application

The City of Gonzales offers an Average Monthly Payment (AMP) Plan for their utility billing customers.
The plan is designed to make monthly utility bills more uniform throughout the year. This plan does not
change the rates that are paid or the amount of consumption from month to month. The AMP is an average
of the last eleven months plus the current billing (a rolling twelve month average). The AMP changes each
month, is recalculated each month, and is an average of a rolling twelve month period. The AMP Plan is
available to residential customers only.

A Reserve is set up for each utility account enrolled in the AMP Plan. The monthly amount going into the
Reserve is the difference between the actual billing and the (12 month) average billing under the AMP
Plan. The Reserve accumulates both debit and credit differences for the duration of the AMP Plan. The
Reserve is used to offset high and low utility bills and make monthly utility bills more uniform throughout
the year.

To be accepted for the Average Monthly Payment (AMP) Plan, a customer must have and maintain the
following:

1. Have a satisfactory billing record, meaning no more than two (2) late payments, no returned
checks or bank drafts, and no disconnects for nonpayment in the previous twelve (12) months.

2. Reside at the same address a minimum of twelve (12) months.

3. The account be paid in full at the time of entering the program.

4. Maintain a good payment record. A good payment record being defined as no penalty, no
disconnects for nonpayment, and no returned checks or bank drafts

5. Must remain on the program for twelve (12) months.

Il 1
do hereby apply for the City of Gonzales Average Monthly Payment Plan. | understand that I must
maintain a good payment record to remain on the program. A good payment record being defined as no
penalty, no disconnects for nonpayment, and no returned checks or bank drafts.

Customer Utility Billing Account Number

Customer Service Address

Customer Signature and Date

City of Gonzales Signature and Date
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